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O objetivo de toda e qualquer organização é a obtenção de resultados em seu segmento de atuação.
Resultados, sejam eles medidos em parâmetros econômicos ou não, são uma relação direta entre os
benefícios obtidos pela organização versus o consumo de recursos aplicados.
Visando obter mais benefícios com menos recursos, as empresas definem processos internos que de tempos
em tempos precisam ser revisados, melhorados, automatizados ou descartados, dando origem a uma carteira
de projetos cujo resultado será uma mudança na forma como as pessoas interagem com as organizações.
Essas mudanças transformam um ambiente que era conhecido em algo novo, causando desconforto e
resistências.
Este livro traz as técnicas necessárias para que pessoas e organizações compreendam essa resistência,
eliminando suas causas e reduzindo os riscos intangíveis dos projetos cuja origem está nas pessoas.
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Editorial Review

Users Review

From reader reviews:

Keith Taylor:

What do you concentrate on book? It is just for students since they are still students or it for all people in the
world, the actual best subject for that? Just you can be answered for that concern above. Every person has
different personality and hobby per other. Don't to be obligated someone or something that they don't wish
do that. You must know how great and important the book Gestão de Mudanças Aplicada a Projetos:
Ferramentas de Change Management para Unir PMO e CMO (Portuguese Edition). All type of book would
you see on many solutions. You can look for the internet resources or other social media.

Janet Steele:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you find out the inside because don't judge book by its include may
doesn't work the following is difficult job because you are frightened that the inside maybe not seeing that
fantastic as in the outside appearance likes. Maybe you answer might be Gestão de Mudanças Aplicada a
Projetos: Ferramentas de Change Management para Unir PMO e CMO (Portuguese Edition) why because
the excellent cover that make you consider concerning the content will not disappoint anyone. The inside or
content is fantastic as the outside or maybe cover. Your reading sixth sense will directly make suggestions to
pick up this book.

Karen Wilson:

Beside that Gestão de Mudanças Aplicada a Projetos: Ferramentas de Change Management para Unir PMO e
CMO (Portuguese Edition) in your phone, it may give you a way to get more close to the new knowledge or
info. The information and the knowledge you can got here is fresh from oven so don't become worry if you
feel like an previous people live in narrow village. It is good thing to have Gestão de Mudanças Aplicada a
Projetos: Ferramentas de Change Management para Unir PMO e CMO (Portuguese Edition) because this
book offers to you personally readable information. Do you often have book but you do not get what it's facts
concerning. Oh come on, that would not happen if you have this with your hand. The Enjoyable option here
cannot be questionable, like treasuring beautiful island. So do you still want to miss the item? Find this book
in addition to read it from at this point!

Gerald Rountree:

In this particular era which is the greater individual or who has ability to do something more are more



valuable than other. Do you want to become considered one of it? It is just simple approach to have that.
What you must do is just spending your time not much but quite enough to experience a look at some books.
Among the books in the top record in your reading list is actually Gestão de Mudanças Aplicada a Projetos:
Ferramentas de Change Management para Unir PMO e CMO (Portuguese Edition). This book that is
certainly qualified as The Hungry Hills can get you closer in turning out to be precious person. By looking
upwards and review this guide you can get many advantages.
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