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Multi-Domain Master Data Management delivers practical guidance and specific
instruction to help guide planners and practitioners through the challenges of a
multi-domain master data management (MDM) implementation. Authors Mark
Allen and Dalton Cervo bring their expertise to you in the only reference you
need to help your organization take master data management to the next level by
incorporating it across multiple domains. Written in a business friendly style with
sufficient program planning guidance, this book covers a comprehensive set of
topics and advanced strategies centered on the key MDM disciplines of Data
Governance, Data Stewardship, Data Quality Management, Metadata
Management, and Data Integration.

Provides a logical order toward planning, implementation, and ongoing●

management of multi-domain MDM from a program manager and data steward
perspective.
Provides detailed guidance, examples and illustrations for MDM practitioners●

to apply these insights to their strategies, plans, and processes.
Covers advanced MDM strategy and instruction aimed at improving data●

quality management, lowering data maintenance costs, and reducing corporate
risks by applying consistent enterprise-wide practices for the management and
control of master data.
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need to help your organization take master data management to the next level by incorporating it across
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Provides a logical order toward planning, implementation, and ongoing management of multi-domain●

MDM from a program manager and data steward perspective.
Provides detailed guidance, examples and illustrations for MDM practitioners to apply these insights to●

their strategies, plans, and processes.
Covers advanced MDM strategy and instruction aimed at improving data quality management, lowering●

data maintenance costs, and reducing corporate risks by applying consistent enterprise-wide practices for
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Editorial Review

Review
"...well written; is technical as needed, without the pitfall of discussing too-specific implementation options;
and has the necessary procedural and governance counterweights to kickstart and sustain multi-domain
MDM initiatives…a good reference manual for those who plan to roll out MDM initiatives or have to
navigate existing ones." --Computing Reviews, Multi-Domain Master Data Management

From the Back Cover

Multi-Domain Master Data Management delivers practical guidance and specific instruction to help guide
planners and practitioners through the challenges of a multi-domain master data management (MDM)
implementation. Authors Mark Allen and Dalton Cervo bring their expertise to you in the only reference you
need to help your organization take master data management to the next level by incorporating it across
multiple domains. Written in a business friendly style with sufficient program planning guidance, this book
covers a comprehensive set of topics and advanced strategies centered on the key MDM disciplines of Data
Governance, Data Stewardship, Data Quality Management, Metadata Management, and Data Integration

Features:

Provides a logical order toward planning, implementation, and ongoing management of multi-domain●

MDM from a program manager and data steward perspective.
Provides detailed guidance, examples and illustrations for MDM practitioners to apply these insights to●

their strategies, plans, and processes.
Covers advanced MDM strategy and instruction aimed at improving data quality management, lowering●

data maintenance costs, and reducing corporate risks by applying consistent enterprise-wide practices for
the management and control of master data. 
Complimentary companion site where the authors provide additional MDM reference information and●

presentations: http://www.mdm-in-practice.com

About the Author
Mark Allen is co-author of the book Master Data Management in Practice: Achieving True Customer MDM
(John Wiley & Sons, 2011) and is a senior IT consultant and enterprise data governance lead at WellPoint,
Inc. Before joining WellPoint, Mark was a senior program manager in customer operation groups at both
Sun Microsystems and Oracle Corporation. At Sun Microsystems, Mark served as the lead data steward for
the customer data domain throughout the planning and implementation of Sun’s customer data hub. Mark
has over 20 years of data management and project management experience including extensive planning and
deployment experience with customer master initiatives, data governance, and leading data quality
management practices. Mark speaks at Data Governance and Information Quality (DGIQ) conferences and
has served on various customer advisory boards focused on sharing and enhancing MDM and data
governance practices.

Dalton Cervo is co-author of the book Master Data Management in Practice: Achieving True Customer
MDM (John Wiley & Sons, 2011) and is founder of Data Gap Consulting. Dalton provides consulting in
Data Management, including Data Architecture, Multi-Domain MDM, Data Governance, Data Quality, Data
Migration and Integration, and Metadata Management. Prior to founding Data Gap Consulting, Dalton



worked as a senior consultant for SAS/DataFlux, helping organizations in multiple industries with their Data
Management and MDM needs. Dalton was also a Senior Project Manager at Oracle/Sun Microsystems,
leading Data Quality and MDM efforts as part of a Data Governance Program responsible for defining
policies and procedures governing the oversight of Master Customer Data. Dalton has served on various
Customer Advisory Boards and has presented at multiple Data Management conferences. Dalton has over 20
years’ experience in Data Management and Software Development, with BS Degree in Computer Science,
PM Certification, and an MBA.

Users Review

From reader reviews:

James Boyett:

The ability that you get from Multi-Domain Master Data Management: Advanced MDM and Data
Governance in Practice may be the more deep you excavating the information that hide into the words the
more you get interested in reading it. It doesn't mean that this book is hard to comprehend but Multi-Domain
Master Data Management: Advanced MDM and Data Governance in Practice giving you thrill feeling of
reading. The copy writer conveys their point in selected way that can be understood by means of anyone who
read the item because the author of this book is well-known enough. This kind of book also makes your
vocabulary increase well. It is therefore easy to understand then can go along, both in printed or e-book style
are available. We recommend you for having this kind of Multi-Domain Master Data Management:
Advanced MDM and Data Governance in Practice instantly.

Kelly Livingston:

This book untitled Multi-Domain Master Data Management: Advanced MDM and Data Governance in
Practice to be one of several books this best seller in this year, that's because when you read this publication
you can get a lot of benefit into it. You will easily to buy this kind of book in the book shop or you can order
it through online. The publisher in this book sells the e-book too. It makes you easier to read this book, since
you can read this book in your Cell phone. So there is no reason to you to past this guide from your list.

Bertha Greene:

People live in this new day of lifestyle always make an effort to and must have the spare time or they will get
lots of stress from both everyday life and work. So , whenever we ask do people have time, we will say
absolutely of course. People is human not really a robot. Then we inquire again, what kind of activity are
there when the spare time coming to you actually of course your answer will certainly unlimited right. Then
ever try this one, reading ebooks. It can be your alternative with spending your spare time, the book you have
read is actually Multi-Domain Master Data Management: Advanced MDM and Data Governance in Practice.

Kevin Adams:

What is your hobby? Have you heard in which question when you got learners? We believe that that question
was given by teacher on their students. Many kinds of hobby, All people has different hobby. And you know



that little person just like reading or as reading become their hobby. You must know that reading is very
important and also book as to be the factor. Book is important thing to incorporate you knowledge, except
your own teacher or lecturer. You see good news or update with regards to something by book. Many kinds
of books that can you take to be your object. One of them are these claims Multi-Domain Master Data
Management: Advanced MDM and Data Governance in Practice.
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