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1 DATA ENVELOPMENT ANALY SIS Data Envelopment Analysis (DEA) was
initially developed as a method for assessing the comparative efficiencies of
organisational units such as the branches of a bank, schools, hospital departments
or restaurants. The key in each case is that they perform feature which makes the
units comparabl e the same function in terms of the kinds of resource they use and
the types of output they produce. For example all bank branches to be compared
would typically use staff and capital assets to effect income generating activities
such as advancing loans, selling financial products and carrying out banking
transactions on behalf of their clients. The efficiencies assessed in this context by
DEA areintended to reflect the scope for resource conservation at the unit being
assessed without detriment to its outputs, or aternatively, the scope for output
augmentation without additional resources. The efficiencies assessed are
comparative or relative because they reflect scope for resource conservation or
output augmentation at one unit relative to other comparable benchmark units
rather than in some absolute sense. We resort to relative rather than absolute
efficiencies because in most practical contexts we lack sufficient information to
derive the superior measures of absolute efficiency. DEA wasinitiated by
Charnes Cooper and Rhodes in 1978 in their seminal paper Chames et al. (1978).
The paper operationalised and extended by means of linear programming
production economics concepts of empirical efficiency put forth some twenty
years earlier by Farrell (1957).
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Editorial Review
Users Review
From reader reviews:
Darrell Guess:

The book Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text
with Integrated Software make you feel enjoy for your spare time. Y ou can use to make your capable
considerably more increase. Book can being your best friend when you getting stress or having big problem
with the subject. If you can make examining a book Introduction to the Theory and Application of Data
Envelopment Analysis: A Foundation Text with Integrated Software for being your habit, you can get much
more advantages, like add your personal capable, increase your knowledge about a number of or all subjects.
Y ou could know everything if you like open up and read a guide Introduction to the Theory and Application
of Data Envelopment Analysis: A Foundation Text with Integrated Software. Kinds of book are alot of. It
means that, science publication or encyclopedia or other people. So, how do you think about this book?

Hattie Robb:

The book untitled Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation
Text with Integrated Software is the guide that recommended to you to learn. Y ou can see the quality of the
guide content that will be shown to you actually. The language that creator use to explained their way of
doing something is easily to understand. The copy writer was did alot of research when write the book, and
so the information that they share to you personally is absolutely accurate. You aso might get the e-book of
Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software from the publisher to make you far more enjoy free time.

Irving Carlin:

The actual book Introduction to the Theory and Application of Data Envelopment Analysis. A Foundation
Text with Integrated Software hasalot info on it. So when you read this book you can get alot of benefit.
The book was authored by the very famous author. The author makes some research prior to write this book.
Thiskind of book very easy to read you will get the point easily after reading this article book.

Andy McNeil:

This Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software is great book for you because the content that is certainly full of information for you
who also always deal with world and have to make decision every minute. That book reveal it data
accurately using great organize word or we can claim no rambling sentences inside. So if you are read this



hurriedly you can have whole datain it. Doesn't mean it only provides you with straight forward sentences
but difficult core information with beautiful delivering sentences. Having Introduction to the Theory and
Application of Data Envelopment Analysis. A Foundation Text with Integrated Software in your hand like
having the world in your arm, information in it is not ridiculous one particular. We can say that no guide that
offer you world inside ten or fifteen small right but this e-book already do that. So, thisis certainly good
reading book. Hey there Mr. and Mrs. hectic do you still doubt that will?
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