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For effective preparedness, emergency managers must comprehend how a
disaster impacts not only the physical infrastructure of the affected community
but also the population. They must understand how the people interact with one
another, how they interact with government, and how they react to the disaster
event. In other words, they must have social intelligence. Emer gency
Management and Saocial Intelligence: A Comprehensive All-Hazards
Approach provides a comprehensive framework for understanding a community
before, during, and after a disaster in order to best mitigate the effect of a disaster
on its people.

After an overview of what we've learned and what we haven’'t learned from past
events, the book provides detailed case studies on a spectrum of disasters
spanning a century, including hurricanes, floods, earthquakes, and oil spills. This
context provides a framework for understanding a host of essential issues,
including:

- Theinterplay between how people perceive peoplein their communities, the
public policy which results from socially constructed views, and the issues
which surface during and after disaster as aresult

- The base logic of Social Intelligence which isrooted in the U.S. national
security and intelligence apparatus

- The application of the intelligence cycle in emergency management and how to
develop and understand situational awareness

- Baseline data points applicable to any community or jurisdiction and how they
can be woven together to build on existing jurisdictional competence and real -
time situational awareness

- How geographic information systems (GISs) are used in emergency
management, along with their limitations and the different software programs
avallable

- Modeling for disasters and how this hel ps the emergency management
community plan for and respond to disasters
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- How emergency managers can use social intelligence to build resiliency at the
local level and harness preexisting community strength before, during, and after
adisaster

The insight presented in this volume supplies emergency managers, policy
makers, and elected officials with a powerful blueprint for implementing social
intelligence in any community or organization, maximizing the effectiveness of
disaster recovery efforts. Equally important, this volume supplies emergency
managers, municipalities, government organizations, and private sector entities
with aframework to understand and identify social and economic fault linesin
communities.
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For effective preparedness, emergency managers must comprehend how a disaster impacts not only the
physical infrastructure of the affected community but also the population. They must understand how the
people interact with one another, how they interact with government, and how they react to the disaster
event. In other words, they must have social intelligence. Emer gency M anagement and Social
Intelligence: A Comprehensive All-Hazar ds Approach provides a comprehensive framework for
understanding a community before, during, and after a disaster in order to best mitigate the effect of a
disaster on its people.

After an overview of what we've learned and what we haven't learned from past events, the book provides
detailed case studies on a spectrum of disasters spanning a century, including hurricanes, floods,
earthquakes, and oil spills. This context provides aframework for understanding a host of essential issues,
including:

- Theinterplay between how people perceive people in their communities, the public policy which results
from socially constructed views, and the issues which surface during and after disaster as a result

- The baselogic of Sacial Intelligence which is rooted in the U.S. national security and intelligence
apparatus

- The application of the intelligence cycle in emergency management and how to develop and understand
situational awareness

- Basdline data points applicable to any community or jurisdiction and how they can be woven together to
build on existing jurisdictional competence and real-time situational awareness

- How geographic information systems (GI Ss) are used in emergency management, along with their
limitations and the different software programs available

- Modeling for disasters and how this hel ps the emergency management community plan for and respond to
disasters

- How emergency managers can use social intelligence to build resiliency at the local level and harness
preexisting community strength before, during, and after a disaster

The insight presented in this volume supplies emergency managers, policy makers, and elected officials with
apowerful blueprint for implementing social intelligence in any community or organization, maximizing the
effectiveness of disaster recovery efforts. Equally important, this volume supplies emergency managers,
municipalities, government organizations, and private sector entities with aframework to understand and
identify social and economic fault linesin communities.
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Editorial Review
About the Author

CharnaR. Epstein is the Chief Operating Officer at the University of Chicago Urban Education Institute
(UEI). Prior to her work at UEI, Charna spent over ten years working in emergency and disaster
management, primarily as the Director of Crisis Prevention, Resettlement and Disaster Recovery at
Heartland Alliance for Human Needs and Human Rights. Charna also worked in Chicago government for
three years and as afellow at FEMA Region V. Among a number of awards, she was the recipient of the
2011 Red Cross Hero Award for disaster relief and preparedness work. Charna holds aM.Sc. in Threat and
Response Management (2009), aM.A. in Socia Service Administration (2005), both from the University of
Chicago; and aB.A. from Brandeis University (1999).

Ameya Pawar serves as the Alderman of the 47th Ward on the Chicago City Council. He was elected to
officein 2011. Since taking office, Ameya has passed legidlation creating an independent budget office for
Chicago City Council, passed the nation’s strongest anti-wage theft ordinance, and served on the Chicago
Open 311 steering committee. Prior to taking office, Ameya spent 5 years working in emergency
management and business continuity planning at Northwestern University. Ameya was a United States
Department Scholar in 2009 and was named to Crain’s Chicago Business 40 under 40 list in 2011. Ameya
holdsaM.Sc. in Threat and Response Management from the University of Chicago (2009) and aM.P.A. in
Public Administration from the lllinois Institute of Technology (2007).

Scott C. Simon works at BCFS Health and Human Services in the emergency management division in San
Antonio, Texas. He holdsaM.Sc. in Threat and Response Management from the University of Chicago
(2009) and aB.A. from Texas State University (2007).

Users Review
From reader reviews:
Lucy Fletcher:

Nowadays reading books be than want or need but also get alife style. This reading practice give you lot of
advantages. Associate programs you got of course the knowledge your information inside the book this
improve your knowledge and information. The information you get based on what kind of guide you read, if
you want send more knowledge just go with training books but if you want feel happy read one along with
theme for entertaining for example comic or novel. The Emergency Management and Social Intelligence: A
Comprehensive All-Hazards Approach is kind of book which is giving the reader unpredictabl e experience.

Howard Joyce:

Reading a publication can be one of alot of activity that everyone in the world enjoys. Do you like reading
book therefore. There are alot of reasons why people enjoy it. First reading a publication will give you alot



of new facts. When you read a guide you will get new information since book is one of several waysto share
the information as well as their idea. Second, looking at a book will make you more imaginative. When you
reading a book especialy hype book the author will bring you to definitely imagine the story how the people
do it anything. Third, you can share your knowledge to other individuals. When you read this Emergency
Management and Social Intelligence: A Comprehensive All-Hazards Approach, it is possible to tells your
family, friendsin addition to soon about yours e-book. Y our knowledge can inspire the mediocre, make them
reading a book.

Sonia Cancdl:

In thistime globalization it isimportant to someone to acquire information. The information will make you
to definitely understand the condition of the world. The health of the world makes the information quicker to
share. You can find alot of referrals to get information example: internet, magazine, book, and soon. Y ou
will see that now, alot of publisher which print many kinds of book. The book that recommended for you is
Emergency Management and Social Intelligence: A Comprehensive All-Hazards Approach this publication
consist alot of the information with the condition of thisworld now. This book was represented how does
the world has grown up. The vocabulary styles that writer require to explain it is easy to understand. The
particular writer made some study when he makes this book. That is why this book ideal al of you.

LaurenceTerry:

Reading a guide make you to get more knowledge from that. Y ou can take knowledge and information
coming from a book. Book is composed or printed or highlighted from each source that will filled update of
news. On this modern eralike now, many ways to get information are available for a person. From media
social just like newspaper, magazines, science reserve, encyclopedia, reference book, book and comic. Y ou
can add your understanding by that book. Are you hip to spend your spare time to open your book? Or just
looking for the Emergency Management and Social Intelligence: A Comprehensive All-Hazards Approach
when you essential it?
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